
Numbers to Know - St. Clair County 
 
 

A list of selected informational, emergency, and 24-hour numbers of public and voluntary health and 
human service agencies compiled by 2-1-1.  

This free, confidential service is available by calling 2-1-1 or (800)427-4626.  
 Note:  Inclusion does not indicate United Way membership or endorsement; it is solely to provide 

community information. 
* - Indicates service is available at all times or gives/takes recorded messages after hours. 

             2009 
Area code is (618) unless otherwise indicated.  
 

Abuse: 
Call for Help  (Admin.)   397-0968 
Sexual Assault Victims Care Unit   
     397-0975 
Sexual Assault Unit   397-0975 
Violence Prevention Center of    
   Southwestern Illinois   236-2531  
     *Hotline   235-0892 
 

Aging: 
Aging Resources/Information:  
   Hotline, State  800-252-8966    
     or  217-524-6911 
   Programs and Services for Older  
     Persons  234-4410 
   Southwestern Illinois Area Agency  
     on Aging  222-2561 
Lessie Bates Davis Neighborhood House   
   874-0777 
SWIC – Senior Programs 
   234-4410 
 
American Cancer Society   288-2320 
 
American Heart Association  217-698-3838 
 
American Lung Association of Illinois,  
   217-787-5864  
 
American Red Cross, St. Clair County  
   Fairview Heights   397-4600 
   Scott Air Force Base   256-1855 
 
ATS (Alternatives Transportation System)  
   239-0749 
 
Belleville Parks & Recreation Department 
   233-1416 
 
Belleville Public Library   234-0441 
 
Cahokia Public Library   332-1491 
 
Cerebral Palsy of Southwestern Illinois   
   233-0210 
 
Chamber of Commerce: 
   Belleville   233-2015 
   East St. Louis   271-2855 
   Fairview Heights   397-3127 
 
 

Children: 
Big Brothers/Big Sisters   398-3162  
Boy Scouts of America – Lewis & Clark 
   Council   234-9111 
Catholic Day Care Center   874-7178 
Catholic Urban Programs   398-5616 

Children cont: 
*Child Abuse Hotline, State   800-252-2873 
   Out of State   217-785-4020 
Child & Family Connection (Special     
   Children, Inc.)   257-0445 
Children's Center for Behavioral  
   Development   398-1152 
Children's Home & Aid Society   
   Belleville   398-6700  
   East St. Louis   874-0216  
   Child Care Resource & Referral  
     800-467-9200 
Discovery School   632-3688 
Griffin Center   874-2500 
Hoyleton Youth & Family Services    
   875-0673 
Jackie Joyner-Kersee Foundation   
   274-5437 
Lessie Bates Davis Neighborhood House   
   874-0777 
Lutheran Child & Family Services  
   Belleville   234-8904 
Office of Youth Ministry Diocesan of 
   Belleville  235-9601 
Scott Youth Activities   744-9862 
S.I.U.E. Head Start   482-6955 
University of Illinois Extension   236-4172     
   Parent Readiness Education Program    
     397-4973 
WIC  (Women, Infants & Children) Food  
   Program  233-6170 xt. 4428 
 

Disabled: 
Belleville Area Special Services  
   Cooperative   355-4700 
Developmental Disabilities Services of   
   Metro East   236-7957 
East St. Louis Joint Agreement for Special  
   Education   646-3000 or 646-3160 
Hazel Bland Promise Center     
   (developmentally disabled)   274-3500 
LINC, Inc.  (Living Independently Now  
   Center)   235-9988 
Mamie O. Stookey School  
   (developmentally disabled)   234-6876 
MERS/ Missouri Goodwill Industries   
   332-3623 or 257-1080 
mindsEYE Information Service   397-6700   
     Ext. 6221 
SAVE, Inc. (St. Clair County Associated  
   Vocational Enterprises)   234-1992 
 
East Side Health District   874-4713 
 
East St. Louis Community College  874-8700 
 
East St. Louis Public Library   397-1149    
   or  397-0991 

East St. Louis School District #189   
   646-3000 
   
Educational Opportunity Centers 
   Belleville   235-1776   
   East St. Louis   482-6987 
 
Epilepsy Foundation   236-2181 
 
Fairview Heights Public Library   489-2070 
 
Family Hospice of Belleville Area   277-1800 
 
Federal Citizen Information Center   
   800-688-9889 

 
Financial Assistance: 

(Utility, rent, etc.) 
Belleville Township Office of General  
  Assistance   233-0206 / 233-0208 
Canteen Township Office of General  
   Assistance   874-8350 
Caseyville Township Office of General  
   Assistance   398-6248 
East St. Louis Township Office of General  
   Assistance   874-3650 
O’Fallon Township Office   632-3517 
Salvation Army 
   Belleville   235-7378  
   East St. Louis   874-3136 
Urban League of Metropolitan St. Louis,  
   St. Clair County Operations   274-1150 

 
Food: 

Cahokia Community Basket   337-1580 
Food Stamps:   
   Illinois Department of Human Services 
     East St. Louis   583-2300 
Fairview Heights Area Food Pantry   
   398-0292 
Lessie Bates Davis Neighborhood House   
   874-0777 
Salvation Army 
   Belleville   235-7378  
   East St. Louis   874-3136 
Urban League of Metropolitan St. Louis,  
   St. Clair County Operations   274-1150 
WIC  (Women, Infants & Children) Food  
   Program  233-6170 xt. 4428 
 
Historical Society, St. Clair County   
   234-0600 
 

HIV/AIDS: 
AIDS Services - Bethany Place   234-0291 
 
Hospice of Southern Illinois, Inc.   235-1703 
 



Hospitals:   
   Memorial   233-7750 
   St. Elizabeth's   234-2120 
   Kenneth Hall Regional   274-1900 
   Touchette Regional   332-3060 
 

Housing/Shelter: 
Cahokia Community Basket   337-1580 
Call for Help  (Admin.)   397-0968 
   Transitional Living Program   397-3076 
CDBG Operations Corporation   482-6635 
Dorris’ Helping Hand   271-1466 
East St. Louis Housing Authority  271-0498 
Holy Angels Shelter   874-4079 
Salvation Army 
    Emergency Lodge   236-2167 
Second Chance Shelter (American Red  
   Cross)   482-5662 
 
Illinois Center for Autism   398-7500 
 

Illinois State: 
   Aging, Dept. of – Hotline   800-252-8966 
   Child Abuse Hotline   800-252-2873 
   Dept. of Children & Family Services   
      Belleville   394-2150  
      East St. Louis   583-2100 
   Dept. of Human Services   257-7400 
   Office of Rehabilitation Services  
      (DORS)   235-5300   
   Employment & Training Center 
      Belleville   277-5678 
      East St. Louis   271-7750 
 
Jewish Federation   235-1614 
 

Job Search/Employment: 
Job Service (IL Employment & Training     
   Center)     
     Belleville   277-5678  
     East St. Louis   271-7750 
Lessie Bates Davis Neighborhood House   
   874-0777 
Urban League of Metropolitan St. Louis,  
   St. Clair County Operations   274-1150 
 
Land of Lincoln Legal Assistance  
   Foundation   398-0958 (East St. Louis) 
 
Leu Civic Center, Inc.   566-2175 
 
McKendree University   537-4481 
 
Medicare Information 
   800-633-4227 
 

Mental Health: 
Call for Help  (Admin.)   397-0968 
   Information & Referral   397-0996 
   *Suicide/Crisis   397-0963      
Catholic Social Service   394-5900 
Chestnut Health Systems   877-4420 
Christian Family Services, Inc.   397-7678 
Comprehensive Mental Health Center of   
   St. Clair County   482-7330  
     *After Hours   397-0963 
LINC, Inc.  (Living Independently Now  
   Center)   235-9988 
 
Metro Information   271-2345     
   TDD   875-1200 
   Arts in Transit   314-982-1412  
   Information   314-231-2345  
 
 
 

Mothers Against Drunk Driving (MADD)   
   800-438-6233 
   877-623-3435 24 hour helpline 
 
Social Security Administration 
   800-772-1213 
 
Southern Illinois Healthcare Foundation    
   397-3303 
 
Southwestern Illinois College (formerly  
   Belleville Area College)   235-2700 
 

St. Clair County: 
   Community Action Agency   277-6790 
   Community Mental Health Board   277-6022    
   Emergency Services & Disaster   277-3012   
   Health Department   233-7703 
   Housing Authority   277-3290  
   Intergovernmental Grants   277-6790 
   Medical Society   397-8390 
   Sheriff's Office   277-3500 
   Township Office of General Assistance   
      233-3437 
   Veterans Assistance Commission   
      277-0040 
 

Substance Abuse: 
Chestnut Health Systems   877-4420 
Gateway's Foundation Belleville Outpatient 
   Program (chemical dependency)   
     234-9002  or  234-9005 
 
United Way 
   2-1-1 or 800-427-4626 
   Illinois Division   233-8441  
 
U.S. Government:  USAF Family Support  
   Center   256-8668 
 
Visiting Nurse Association of St. Clair  
   County   236-5800 
 
Volunteers of America of Illinois 
    312-564-2300 
 

Women: 
*Birthright Counseling   314-962-5300 
Call for Help  (Admin.)   397-0968 
   Transitional Living Program   397-3076  
Planned Parenthood, Belleville   277-6668  
Pregnancy Care Center   233-2273 
Reproductive Health Services of Planned  
   Parenthood   314-531-7526 
WIC  (Women, Infants & Children) Food  
   Program  233-6170 xt. 4428 
 
YMCA of Southwest Illinois   233-1243 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

2-1-1 
www.211missouri.org 

www.211southwestillinois.org 
 
 
 

United Way 
910 North 11th 

St. Louis, MO 63101 
Administration  (314) 421-0700 

Volunteer Center (314) 539-4063 
or (800) VOLUNTEER 

www.stl.unitedway.org 
 

United Way, Illinois Division 
1717 N. Illinois,  

Swansea, IL  62226 
(618) 233-8441 
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